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ROLE PROFILE 
The broad purpose of the ICT occupation is to deliver efficient
operation and control of the IT and/or Telecommunications
infrastructure (comprising physical or virtual hardware and data
storage) either on-premises or to end-users provisioned as cloud
services that is required to deliver and support the information
systems needs of an organisation.

TYPICAL JOB ROLES
1st & 2nd line Support Telecoms Technician, Cloud Technician,
Communications Technician, Cyber/Security Support, Data Centre
Support Technician.

PROGRESSION ROUTES
The next steps could be to move to the Level 4 DevOps, Business
Analyst, or Data Analyst apprenticeship programmes.

LEVEL 3

QUALIFICATIONS INCLUDED

3 PATHWAYS AVAILABLE
Network Technician
Digital Communications
Support Technician

Dedicated account management and recruitment

Leading nationwide apprenticeship training provider

Specialists in the education, training and business sectors

Delivering vibrant, engaging learning for all learners

Blended and remote teaching and learning

Tailored learning plans for each individual

Experienced tutors and delivery support team 

Designated safeguarding officers, policies and procedures

WHAT TO EXPECT FROM LMP EDUCATION

 

LEVEL 3
ADVANCED

TYPICAL DURATION
 18 MONTHS

TRAINING METHOD
BLENDED

FUNDING VALUE
£15,000

EPA ORGANISATION
BCS

ASSESSMENT METHOD
PORTFOLIO

ContactUs

SPECIALIST SERVICES
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COURSE  OVERVIEW
LEARN HOW TO DELIVER EFFICIENT OPERATION AND CONTROL OF
INFORMATION TECHNOLOGY.

VALUE ADDED OPTIONS
RECEIVE 10 CERTIFICATES

Typically including
Sustainability in Business 

Admin & Digital Careers
DSE Risk Assessment

GDPR
Planning and Allocating Work

Principles of Internet Safety
+ 5 others from The Skills Network

CBT Nuggets

MORE PROGRAMME INFORMATION 

WWW.LMPEDUCATION.ORG

INFO@LMPEDUCATION.ORG        

#BeInspiring

Information Communications
Technician Level 3 Standard

FINALIST

http://www.lmp-group.co.uk/courses/information-communications-technician/
http://www.lmp-group.co.uk/courses/information-communications-technician/

